ATA-based  storage:  Brains  at  a  bargain. 


Need  to  do  a  security  audit?  Here's  how. 


Microsoft  Adds  a  Year  to 
NT  Server  4.0  Support 


for  Windows  NT  Server  4.0  nounced  in  October  that  the 
pressure  to  move  off  the  aping  the  end  of  2003. 


MAINFRAME 
LINUX:  STOPPING 
SERVER  SPRAWL 

Greater  reliability'.  Improved  performance, 
taster  resource  provisioning.  Running  Linux  on 
the  mainframe  may  be  your  best  bet  for  con¬ 
solidating  servers  and  lowering  costs.  Yet  not 
every  application  will  benefit  —  and  knowing 
the  difference  is  a  crucial  measure  of  success. 

See  what  experienced  users  recommend.  PAGE  23 


Unprepared  Firms  Slammed  I 


Worm  took  advantage 
of  IT  shops'  failure  to 
use  av  ailable  patches 


Slammer,  a  self-propagalmg 
worm  also  dubbed  Sapphire 
and  SQL  Hell,  surfaced  Jan.  25.  I 
The  worm  infected  computers 

Microsoft  Corp.'s  frequently 
patched  SQL  Server  database 


Cheap  Cartridge  Option  in  Peril 


Ijexmark’s  legal  action 
could  dry  up  printer 
cartridge  aftermarket 


|  cartridge  industry,  which  pro 
tridges  for  many  corporation 


by  making  it  increasingly  diffi- 

Cartridges,  page  J6 
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FAST  TEAMS  AND  THE  STORY  OF  BORLAND 


0 
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.NET 


For  more  than  20  years,  Borland  has  been  accelerating 
application  development.  One  developer  at  a  time.  Today, 
we’re  accelerating  the  entire  development  and  deployment 
team  -  architects,  programmers,  testers,  implementers,  and 
managers.  Speed  and  agility  come  from  our  best-in-class 


.NET 


► 

* 

c- 


]  products  seamlessly  integrated  in  the  Borland  Suite  -  erasing 

technology  boundaries  that  prevent  people  from  working 
together.  No  platform  lock  in.  No  arbitrary  process.  Built  for 
tomorrow's  technology  infrastructure.  Today's  Borland.  Just  like 
yesterday's.  Only  faster,  yet.  Accelerate  your  team  today. 

Borland 

Excellence  Endures 

speed,  borlai 

id.cc 

j  m  /  1  C 

)  1  5 

ghtly  backup  schedule 


And  that's  just  one  office.  Monitor  and  manage  all  your  storage 
from  a  single  point  with  BrightStor  Portal. 


information  24  x  7  will  help  you  simplify  operations,  increase  productivity  and  maximize  cost  efficiency  across  your  enterprise. 
Hey,  with  more  and  more  issues  under  control,  you  may  actually  get  to  go  home.  ca.com/brightstor/portal 


BrightStor  Storage  Solutions  :a  Computer  Associates* 
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hliMilllfH  SEC  Examines  i2’s  Books  as 
Vendor  Reports  Another  Loss 


NEWS 
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Reports 

2000. 2001  results 

2’s  Bo 
Anot 

o  develop  wireless  Java  applies  ;  T  ,  non  software 

ions.  The  group,  which  includes  |  I’  vendor  i2  Technologies 
uTlhTt^cifiL'tion  '  .laa  week  reported 

shook)  be  finished  *  Sear  ” 

Compliant  devices  are  expected  to  lhe  us  Securities  and  Ex- 

at  The  Clarks  Companies, 

ment  and  supply  chain  plan- 

Inc.  analyst  Karen  Pete 
She  added  that  the  rea 

IBM  Plots  App  sa^Ds1™~, 

Server  Upgrade  formal  inquiry  into  tar, nan- 

BM  ncodtharr  dev  lo  '-riii. . .'.'hm  .1M.: 

sized  the  need  for  i2  to  contin¬ 
ue  upgrading  its  product  line. 

hand.  Gene THE  VIEW  R 

OM 12  ST 

lows.  The  upgrade  is  due  by  ^L^last  week  also  announced 

tor  Dcloitte  &  Touche  LLP  lo 

»tograidScrtti*SK°II»Ch  company  reported  for  2000 

fth'’  xirT311  ceo  Sannv  adhu 

a  sense  of  openness  and  confi- 

of  additional  layoffs, 
totaled  S119.9  miUion 
from  S193.9  million  r 
for  the  fourth  quarte 

results,  which  it  described  as 

AMD  Revamps  *223*  very 

”zSiC"zr„r 

64-bit  Chip  Plans  my  and  disruptive  to  seat  12 

hdwncnd  Micro  Devices  Inc  said  losc  focus."  said  Richard 
pians  to  launch  ds  64-bit  '  “““* Vi“  preSideM  °f  ^ 
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Opteron  microprocessor  for 

SEjSSHSi  IBM  Targets  Corporate 

take  preconfigured  IBN 

SfttSEStr*’  Users  With  Grid  Computing 

-  —  «-»»  1  SimUarly.  f„,  user,  in  the 

Septan ^r°AMD  said  IBM  last  week  announced  an  life  sciences  space,  IBM  will 

oils  industries.  Hawk  s 

Lower  Cost  of  Entry 

Short  Takes 

rices  support  in  Java  this  week  deliver  10  separate  grid  com- 

. .  THE  INSTITUTE  FOR  INFORMA-  companies  in  five  vertical  in- 
TION  INFRASTRUCTURE  PROTEC  -  dustries. 

TION,  a  group  of  23  colleges  and  For  financial  services  users. 

eport  calling  for  the  U.S.  govern-  lytics  acceleration  grid  and  an 
nent  and  private-sector  compa-  IT  optimization  grid  to  help 

cybersecurity  research.  ing  and  storage  resources. 

tionality  that  grid  computing 
has  delivered  to  others  for 

general  Onager  of  IBM’s  grid 

Butterfly  is  using  tbi 

of  IBM’s  WebSphere  a 

500  IBM  blade  servers 
multiple  cities. 

ered  using  large  server 
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H-1B  Visa  Count  Down,  Anger  Up 


ss.  and  less  than  half  the  will  be  focused  on  the  H-1B 


5.1%  Unemployment  Rate 

been  critical  of  the  H-1B  pro- 


■  W  members 
that  are  about  to 
lose  their  homes. 
We  have  to  make 
the  public  aware  of 
what's  going  on. 


Career  and  Workforce  Policy 
Committee.  H-1B  visa  holders 


cializes  in  finding  candidates 


Analysts  Say  Doubts  About  ROI  Are 
Slowing  Corporate  Handheld  Rollouts 

Mobile  device  sales  drop  off,  although 

some  users  are  reporting  fast  paybacks  butted  handheld  vendor  and 

-  their  software  partners  for  not 

by  bob  brewim  i  ed  that  more  than  70%  of  the  developing  applications  that 

Vendors  of  handheld  devices  handhelds  sold  last  year  were  can  be  easily  adopted  by  vari- 


managers  are  reluctant  to  cm-  electronically  instead  of  faxing 
brace  mobile  devices  because  it.  McClellan  said  be  is  receiv- 
of  the  cost  and  complexity  of  ing  information  that  be  needs 
hooking  them  into  corporate  tu  forecast  buying  trends  on  a 

users  are  simply  confused  by 


25.7% 


55.2% 


Hit 


Leveraging  our  expertise 
in  database  technology 
and  powerful  new 
integration  tools,  Sybase 


INTEGRATION 

IS  ONCE  AGAIN  A 

POLITICAL  ISSUE 


NEWS 


IBM,  Hitachi  Try  to  Counter 
EMC’s  Symmetrix  Upgrade 

Stomp.'  vendors  jockey  for  technology 
leadership  in  high-end  disk  arrays 


IBM,  Hitachi  Try  to  Counter 
EMC’s  Symmetrix  Upgrade 

Storage  vendors  jockey  for  technology  I  in  I  ^ 

leadership  in  high-end  disk  arrays  a  raid-s  configuration  by  fear 


IffS 


Is  Citrix  putting  the 
squeeze  on  your  budget? 
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New  MOON ySYSTeMS 


New  Moon  Canaveral  iQ:  Simply  Smarter. 
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SAP  Adds  Tool  for 
Homeland  Security 
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CA  Ships  CleverPath  Portal  Upgrade, 
Bundles  New  Tools  With  Software 


copyright  as  well  as  the  Digi¬ 
tal  Millennium  Copyright  Act 


Rollout  part  of  plan 

hooks  and  a  redesigned  user 

CSX  Corp.  is  already  beta- 

Although  the  DMCA  was 
originally  aimed  at  stemming 

to  ease  integration 
burden  for  users 

tions  to  the  portal,  including  a 

CA’s  Portal  Push 

The  software  vendor  plans  to 

tal  and  may  upgrade  by  year's 

motion  pictures,  its  anticir- 

of  commercial  applications  at 

to  almost  any  copyrighted  ma- 

tional  Inc.  this  week  plans  to 

plcment  single  sign-on  ap- 

its  CleverPath  Portal  ottering: 

crator  of  railroads  and  other 

said  David  Hayes,  chairman  of 

Your  Outsourced  Future 


Reader  reaction  was  swift  and  scorn¬ 
ful  last  week  after  we  ran  a  story  pre¬ 
dicting  that  35%  to  45%  of  existing  IT 
jobs  in  the  U.S.  and  Canada  will  be  out¬ 
sourced,  shifted  to  contractors  or  moved 
offshore  within  the  next  two  years  [QuickLink 
35866].  So  many  jobs?  So  soon?  No  way.  Headline¬ 
grabbing  nonsense,  this  was. 


wages  that  floated  offshore  in  2000 
will  become  a  riptide  of  $136  billion 


riously  off  base,  although 
we  in  the  press  cheerful¬ 
ly  troop  along  and  write 
stories  about  them  any- 

sometimes  guilty  of 


ing  hold  in  the  bellwether 

deals  are  making  head¬ 
lines  again,  as  they  did  in 


^  ^  .  gan  Chase  recently  signed 

H  fZdM  ‘  a  seven-year.  $5  billion 
•  k  deal  with  IBM.  Bank  of 

mmmajmmm »M  54  5  bi,lion  deal  wilh  EDS 


highly  paid  skills  became  commodi- 

tcchnologies.  sharpening  competi¬ 
tion  and  shifting  business  needs. 


of  managing  projects  involving 
workers  outside  their  companies  and 

ing  a  report  today  called  "Unlocking 
analyst  John  McCarthy  lays  out  some 

making  these  projects  work.  They 
include  centralized  management. 


Free  Speech 
Benefits  IT 

The  it  community 

free  speech.  The  ex¬ 
change  of  information  gives 
users  essential  ways  to  corn- 

usability  of  all  types  of  systems.  Un- 
aren’t  acknowledged  in  the  end-user 


IfftlWhat  skills  Id  1 

-the  modern  Worth 
American  w*Vr  he  boning  ? 


Hindi, 

1  Chinese,- 


License  agreements  restrain  cus- 

ages  caused  by  product  flaws  and  can 
bar  them  from  revealing  their  vendor 
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OPINION 


MARYFRAN  JOHNSON 

Your  Outsourced  Future 

Reader  reaction  was  swift  and  s 

fill  last  week  after  we  ran  a  story  pre¬ 
dicting  that  35%  to  45%  of  existing  IT 
jobs  in  the  U.S.  and  Canada  will  be  out¬ 
sourced,  shifted  to  contractors  or  moved  that  theta  billion  in  us. 

offshore  within  the  next  two  years  [QuickLink  wages  that  floated  offshore  in  200 

35866],  So  many  jobs?  So  soon?  No  way.  Headline-  2S^1S22SL“ 

grabbing  nonsense,  this  was.  2015.  web-based  collaborative  tools. 


Free  Speech 
Benefits  IT 

The  it  community 

has  always  thrived  on 
free  speech.  The  ex¬ 
change  of  information  gives 
’  ways  to  com- 


Introducing  Information  Availability. 

It’s  business  continuity  and  more. 

It’s  not  just  about  protecting  data.  It’s  about  keeping  people 
connected  to  it  so  your  business  runs  uninterrupted,  24x7. 


)  information  take  your  company  down, 
ith  an  Information  Availability  strategy. 


The  VP  of  Sa  les  wa  nts  data  from 
your  mainframe. 

The  guy  who  wrote  the  COBOL  application 
passed  away  in  1992. 

No  Problem, 

myEXTRA!  Smart  Connectors  let  you  do  new  things  with  your  legacy  assets. 


attachmate 


MOVING 

UNUX 

Running  Linux  on  IBM  big  iron  can  deliver 
savings  -  but  only  with  the  right  applications 
and  upfront  planning,  by  robeht  l  scheier 
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HOW  DOES 


WEATHER.COM 


PLAY  TO  WIN? 


(©server 


Inside  ss 
Tnistworthy  g 
(Computing  ?■§ 

Microsoft’s  Craig  Mundie  sounds  off 
on  how  the  initiative  is  working  within  « 
the  company  and  for  customers.  me' or ' er 


TECHNOLOGY 


a 


Session 

nitration 

protocol 

DEFINITION  m 

Session  Initiation  Protocol  is  a  sig¬ 
naling  protocol  for  Internet 
conferencing,  telephony,  pres¬ 
ence,  events  notification  and 
instant  messaging.  The  proto¬ 
col  initiates  call  setup,  routing, 
authentication  and  other  com¬ 
munication  features  to  end¬ 
points  within  an  IP  domain. 


TECHNOLOGY 


Task-Centric  Storage 
Takes  the  Stage  m 

Outlook:  New  intelligent,  inexpensive  to  address  the  problem  of  backup  inef- 
ATA-based  storage  appliances  are  solving  nology  can  eliminate  storage  of  redun- 

application-specific  problems  -  and 

may  redefine  the  traditional  role  of  the  in  order  to  eliminate  both  file  and  par- 

application  server.  By  Robert  L.  Mitchell 
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'  ask-Centric  Storage 
lakes  the  Stage  up 


Outlook: 


By  Robert  L.  Mitchell 
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ROBERT  L.  MITCHELL 

Just  Pin  It  on 
Microsoft 


The  MX1200  scales  from  25  lo 
1,200  users,  and  prices  range 
from  S20.000  to  $212,000,  de- 


"  icrosoft  HAS  become  the  compa¬ 
ny  that  the  computer  industry  loves  to 
hate.  It’s  downright  fashionable  these 
days  to  blame  everything  on  the  “con- 
victed  monopolist.”  But  that  attitude 
also  serves  as  a  convenient  vendor  smoke  screen  that 


I  a  proprietary  Windows  ai 


Office,  from  MSN  and  Xbox  to  cell 
phones  and  set-top  boxes,  lost  money 

with  the  market  for  its  Windows  fran- 
knowledged  that  it's  unlikely  to  grow 
shareholder  dividend  in  January  —  an 


hi  I'll1  F— 

Media  Exchange 
Appliance  Debuts 

pBanca  far  integrating  voice  onr 

IP.  data,  video  and  fax  with  one^ 

n 

Tha  MX1200  sofas  from  25  to 
UOOiMn.  and  prices  range 
from  *20.000  to  S212.000.de- 

ROBERT  L.  MITCHELL 

Just  Pin  It  on 
Microsoft 

-m  r  ICROSOFT  HAS  BECOME  the  compa-  spend  huge  sums  to  establish  itself  in  a 

\  \  ny  that  the  computer  industry  loves  to 

I  %  /■  hate.  It’s  downright  fashionable  these  and  departmental  server  software  to 

I  V  I  days  to  blame  everything  on  the  “con- 

1  T  ^  victed  monopolist.”  But  that  attitude  rated.  Microsoft  ranked  72nd  on  the 

also  serves  as  a  convenient  vendor  smoke  screen  that  fortune  soo  list  last  year,  its  revenue, 

at  $28  billion,  is  about  one-third  that  of 
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Howto  Doan  IT 
Security  Audit 

Understanding  your  business  will  focus 
your  efforts.  By  Kathleen  Melymuka 


MANAGEMENT 


How  to  Do  an  IT 

“pp 

Security  Audit 

ing  backups,  checks  and  balances  on 

bara  Bucchncr.  formerly  senior  manag-  ;  ; 

Understanding  your  business  will  focus 
your  efforts.  By  Kathleen  Melymuka 

Lakes.  NJ.,and  now  on  the  staff  at  the 

■Write  N  up.  “Address  the  areas  that 

YOUR 

CUSTOMERS 

EXPECT 


YOUR  ENTIRE 


ENTERPRISE 


TO  REVOLVE 


4 


THEM. 


(SOUNDS  LIKE  A  SOLID 
BUSINESS  PLAN  TO  US.) 
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MANAGEMENT 


Getting  the  Right  Person 
At  the  Right  Time  (y 


When  you  hire 
someone  before  you 
even  post  the  job,  it 
reduces  your  cycle 
time  immensely. 


4**  ) 
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NEWSMAKER 


JOHN  BERRY 


ROIorYour 
Money  Back 


This  year,  we  might  witness  the  injection 
of  a  powerful  new  dose  of  value  into  val¬ 
ue-based  contracting.  As  vendors  contin¬ 
ue  to  build  their  sales  efforts  around  an 
ROI  narrative  —  and  some  will  —  their 
customers  are  likely  to  be  concerned  about  the  profit 
impact  of  IT  investments,  not  just  how  long  it  takes  the 
vendor  to  return  a  help  desk  call. 

At  least  a  few  companies  are  already  infusing  their  IT 
investment  decision-making  with  financial  models  to 
forecast  expected  returns.  At  the  same  time,  more  than 
a  few  vendors  have  begun  to  build  their  sales  pitches 

around  the  ROI  story.  The 

nergence  of  these  parallel  |  the  user’s  IT  project.  ] 

shared  risk/reward 
rangement,  the  buyer 


y  purchase  only  after  the  invest- 
ats  the  expected  payback  period? 

manding  marketplace  in  which  the 
lancial  returns  they  peddle  in  their 
les  and  marketing  efforts  become 

en  SLAs.  This  puts  tl 


panies  shopping  for  IT  resist  sharing 


A 


Ip  ROI  or  Your 
g§  Money  Back 
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niSlimtkdhbrfhL-  I  ue-based  contracting.  As  vendors  contin-  mem  reaches  some 
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nent  are  equally  profound  for  the  cus- 
omer.  Metrics  built  into  such  SLAs 
rill  oblige  the  buyer  to  treat  the  ven- 


Better  Performance.  Better  Price. 
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For  more  information  on  advertising  in 

Marketplace 


Just  point  your  mouse  to  the 
world’s  best 
IT  careers  site. 

Brought  to 
you  by 

Computerworld,  Info  World 
and  Network  World. 

Find  out  more. 

Call  your 

ITcaieers  Sales  Representative 
or  Nancy  Percival, 
1-800-762-2977 


Notes-worthy 


skipping  the  Windows  2000 

dent  of  IT  at  OshKosh  B'Gosh 

hirato push  into ZOOSthe mi- 


crosoft  product  code  to  ad- 

crosoft  spokesperson. 

satisfaction  and  business  dcci- 


land.  pledjpdto  support^Win- 

midst  of  migrations,  the  exten- 
significant  impact  on  plans. 

ed  roughly  450  Windows  NT 
Server  and  already  has  a  strat- 


ing  forward. 

Boston-based  Summit  Strat 
decision  to  fragment  the  N 


Niche  Vendors  Catch  — 

Users’  Eyes  at  Lotusphere 

They  fill  gaps  in  mmuwt^ 

Notes,  Domino  Notes  users  and  5.000  Micro-  wZZESSLm 
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THE  BACK  PA6E 


Bug  Chase  Bungle 


Maybe  you  MISSED  THIS  news  last  week  amid  all 
the  hubbub  about  the  Slammer  worm:  Security  re¬ 
searcher  Next  Generation  Security  Software  Ltd. 
(NGS)  said  it  will  stop  sharing  information  with  the 
CERT  Coordination  Center,  the  government-funded 
clearinghouse  that  tracks  viruses,  worms  and  other  security  prob¬ 
lems  [QuickLink  a2860].  So  what?  Well,  when  NGS  finds  a  security 
hole,  it  will  notify  its  clients  and  the  software  vendor,  but  not  CERT. 
Which  sounds  pretty  selfish  of  NGS  —  until  you  consider  whom 
CERT  was  passing  the  information  along  to. 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Bug  Chase  Bungle 

Maybe  you  MISSED  this  NEWS  last  week  amid  all 
the  hubbub  about  the  Slammer  worm:  Security  re¬ 
searcher  Next  Generation  Security  Software  Ltd. 
(NGS)  said  it  will  stop  sharing  information  with  the 
CERT  Coordination  Center,  the  government-funded 
clearinghouse  that  tracks  viruses,  worms  and  other  security  prob¬ 
lems  [QuickLink  a2860].  So  what?  Well,  when  NGS  finds  a  security 
hole,  it  will  notify  its  clients  and  the  software  vendor,  but  not  CERT. 
Which  sounds  pretty  selfish  of  NGS  —  until  you  consider  whom 
CERT  was  passing  the  information  along  to. 


(© business  is  the  game.  Play  to  win: 


